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ClearData has web-based commercial marketing software called “RelEvent” that 

many agents use to conduct, track and manage their own prospecting activities and 

we also offer a “commercial appointment setting service”. 
 

We will start with the RelEvent software, because we use it ourselves when we 

conduct our appointment setting service and it is important that you understand 

how it works. 
 

The RelEvent Software 

To use the software the agent first sets up in 

the software what we call a “profile”.   

 The profile consists of the agent building 

the geographic are they are interested 

and this is done by selecting all the cities 

(no limit) that pertain to agent  

 The agent also selects all the business 

types (no limit) they have interest in  

 Lastly the agent selects the x-date range 

they want to view   

 

Once the profile is set the software 

automatically pulls together all those business, 

in that geographic area, that are coming up for 

renewal over the time frame specified.  
 

From here the agent can view the prospect pool, generate marketing literature, 

make phone calls, add notes, set follow ups and track and manage their own 

prospecting activity. 
 

 



 

 

 

 

 

 

 

The Appointment Setting Service 

When you sign up for the appointment setting service you receive a secure login to 

the RelEvent software.  In RelEvent we have you: 

 Build your geographic area  

 Select your business types  

 We set the x-date range at 30-75 days out from renewal 

The RelEvent software will automatically pull together all those business, in that 

geographic area, that are coming up for renewal over the time frame specified.  

Once the prospect pool has been generated we have you view the pool to flag any 

prospects that we should avoid like current customers etc.   

From here we simply call these businesses and 

this is how we generate your appointments.   

When we make these calls we take on your 

identity.  We use your agency name, your name, 

just as if we are sitting in your office. 

When we get an appointment we put the 

details into an email and send it to you. When 

you get the email you simply call the prospect 

to introduce yourself and confirm the 

appointment.   
 

 

Our process is customized for Nationwide.  We use a questionnaire provided by 

Nationwide Underwriting that the prospect must pass before an appointment is set. To 

finish the process we call the prospect a second time and reconfirm the appointment.    

All of ClearData’s products and services are provided on a MONTH-TO-MONTH basis.   

There is no contract and no long term commitment. 

 

bkossack@cleardataint.com   412-793-3344 ext100 
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